Mendocino Coast Reservations
Health and safety plan for COVID19
June 2020

1. Describe the type of signage that we have and at the location

A. There is signage in binders in home to remind guest to 


1. wash hands frequently 



2. to keep at least a six foot distance between others 



3. phone number of medical facilities in area along with emergency numbers to 24/7 local contact. 



4. signs advising all guest to wear mask while in public 



5. Rules and regulations for the home as a vacation rental. 

2. Training for employees on cleaning and sanitizing home 


A. Housekeepers are required to wear mask and gloves while cleaning


B. Housekeepers are fully trained to sanitize all counters, door knobs, furniture wiped down with sanitizing wipes. 

C. Refrigerator and stove are also completely cleaned between each guest 


D. All laundry is gathered and placed in plastic bags and taken to laundry area for washing. 

3. Describe plans for protecting employee’s health 


A. All employees are required to wear masks and gloves  while inside homes cleaning 


B. All employees are required to call if not feeling well and not to come to work

4. Plans for protecting the health of guest. 


A. home is left empty for minimum of 48 hours in between guest


B. Home is sanitized prior to any guest arriving 


C. Guest are given written instructions on wearing masks in public, abiding by the social distancing 

5. Preventing crowds gathering at house 


A. Limited amount of people are only allowed 


B. Physically patrol home to make sure number of cars are there 


C. If crowds do gather, we evict guest 

6. Physical distancing at our office 


A. Key pick up box is on the outside of our office located at 45084 Little Lake St. If a guest comes inside the building, masks are required and there is at least six feet between each other 

7. Payment methods 


A. payments are taken over the phone and never on line or in person 

8. Contact of persons who guest call for any emergency or questions about COVID19


A. Mendocino Coast Reservations at 45084 Little lake St Mendocino, CA 707-937-5033 during the hours of 9-4 after hour calls come to 

Owners home or 707-937-2917   

9. Reservations


A. Reservations are taken by Mendocino Coast Reservations only and over the phone never on line. Questions are asked to make sure single families, no extended families and no friends getting together. 
10. Limit on number of guest permitted in each room 


A. Only families living under the same roof are allowed to rent. 


B. Depending on number of bedrooms is the limit of people. We do not allow sleeping on couches, chairs or blow up beds. 

11. Hours spent between occupancies. 


A. House is empty minimum 48 hours in between guest 

12. In the event a guest is tested positive during their stay 


A. Each guest calls us the day of arrival with a health update. If they wake up sick on the day of arrival we cancel and move their dates or full refund. 


B. If a guest test positive while visiting our area they are required to stay in the home at their cost for quarantine period of 10-14 days. They are also required to sign a waiver stating this upon arrival. 

13. Signed agreement signed by each guest upon arrival 


A. Contract stating they will abide by the rules of the home


B. that they will and understand a mask is required in public 

C. hand sanitizer is handed out to guest along with masks provided if they do not have any. 

14. Hot tub or steam room 


A. All hot tubs or steam rooms have been shut down . The requirements of draining and refilling between guest is wasted water in our time of drought so the decision to shut down was made. 
