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Safe Business Reopening Plan for Anderson Valley Inn


1.Describe the type of signage you will have and locations.                          
                 
Signage regarding the prevention of COVID19 through social distancing, masks and cleanliness will be posted in the rooms and in front of the office. 

2.Describe the PPE you will provide to your employees and guests.

Employees are provided with masks, gloves, and hand sanitizer.  Guests will be provided with hand sanitizer in the room. Gloves and masks will   be available. 

3.Describe your plans for training employees and temporary workers on the use of PPE; disinfection, sanitation and other cleaning techniques.

Housekeepers will be trained to use hand sanitizer and wear masks and gloves at all times when cleaning rooms. They will disinfect all surfaces and used gloves will be discarded after cleaning each room. 

4.Describe your plans for protecting your employees' health. 

Staff will wear PPE when cleaning and will have no personal contact with guests. Reservations and payment for rooms will be taken over the phone. Rooms will have a minimum of 48 hours waiting period before cleaning.

5.Describe your plans for protecting the health of guests.

Guestrooms will be completely aired out disinfected beforehand and will contain hand sanitizer. Masks and gloves will also be available. Rooms will be vacant at least 48 hours between guests.





6.Describe how you will prevent crowds gathering at your facility.

We will not allow outside visitors and the common area containing the guest refrigerator and microwave will be closed. Areas for outdoor seating will be spaced at least 6 ft. apart. 


7.Describe how you will enforce physical distancing at your facility.

Check-in and questions will be addressed over the phone so staff will have no contact with guests whatsoever. Common areas will be closed and outdoor seating will be spaced appropriately for social distancing. 

8.Describe the payment methods you will use (contactless is preferred).

We will take credit card payment over the phone only.

[bookmark: _GoBack]9.Provide the name, phone number and email address (optional) of the person or persons you have designated as the COVID19 contacts for your property. In your response, state whether they are on-site or available within one hour of a call.

The on-site owner innkeepers are Robert and Lydia Jancula 
Ph. 707-895-3325   email. avinn@pacific.net

10.Reservations are required.  What are your methods for taking reservations and appointments?

Reservations and payment are taken over the phone.

11.Describe the limit on the number of guests permitted in each room, unit, or vacation rental (regardless of size).

We have a maximum limit of 2 people in our one-bedroom units and 3 people in our two-bedroom units.

12.Describe the occupancy limitations for your hotel or vacation rental.

The occupancy limit will be below the 75% required by the county.

13.How many hours are necessary between separate room or unit occupancies on your property?

We are requiring at least 48 hours between occupancies. 

14.Describe the signed agreement you have with guests regarding compliance with County of Mendocino Public Health Orders.

We require email stipulating that guests agree to fully comply with all appropriate Mendocino County isolation, quarantine and shelter in place orders. 

15.In the event your facility has a guest who contracts Covid-19, what are your plans for quarantine and isolation?

To contact public health officials and isolate any infected individual (who does not reside in Mendocino county) in current lodging and comply with all Mendocino county isolation/quarantine orders and contact tracing required by County health officials. 

16.If your property has a sauna, hot tub or steam room, is it operational?

We don’t have a sauna, hot tub or steam room.
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