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Introduction 
 
 
In preparation for the reopening of Mendocino County to tourism and in accordance with the 
Mendocino County Health Order Dated June 11, 2020, we have hereby prepared a Safe 
Business Reopening Plan and Site-Specific Protection Plan for Vacation Rental Located at: 

14766 Navarro Way 
Manchester, CA 95459 

 
We have assessed the risks associated with reopening this vacation rental to tourism with the 
aim of: 

• Adhering to rules associated with maintaining physical distancing to the maximum 
extent possible 

• Training our cleaner and other contractors that we use from time to time on these and 
other elements of COVID-19 prevention 

• Instating regular cleaning and disinfection of the property 

• Requiring the continued use of face coverings by our cleaner and other contractors 

• Educating guests on the Mendocino County Shelter-In-Place Order and rules requiring 
face coverings and social distancing 

• Putting processes in place to identify potential new cases of illness amongst our guests 
and, if/when identified, intervene quickly and work with the Mendocino County health 
authorities to halt the spread of the virus 

 
This plan will be reassessed every two weeks, or sooner if an updated health order is issued by 
Mendocino County. 
 
Our cleaner and other contractors have been trained on how to limit the spread of COVID-19, 
including how to screen themselves for symptoms and stay home if they have them. 
 
We have established cleaning and disinfecting protocols for the property as per CDC guidelines. 
 
And finally, we have posted a Social Distancing and Hygiene Protocol at the property and 
distributed copies to our cleaner and other contractors. 
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Business name:  

Facility Address: 

Approximate gross square footage of space open to the public:  

1. Signage: 

☐ Signage at each public entrance of the facility to inform all employees and customers that 
they should: avoid entering the facility if they have a cough, shortness of breath or difficulty 
breathing, fever, chills, muscle pain, sore throat, or new loss of taste or smell; maintain a 
minimum six-foot distance from one another; sneeze and cough into a cloth or tissue or, if not 
available, into one’s elbow; and not shake hands or engage in any unnecessary physical 
contact. 

☐ Signage posting a copy of the Social Distancing Protocol at each public entrance to the facility. 

2. Measures for Employee Training: 

☐ Information on COVID-19, how to prevent it from spreading, and which underlying health 
conditions may make individuals more susceptible to contracting the virus. 

☐ Self-screening at home, including temperature and/or symptom checks using CDC guidelines. 

☐ The importance of not coming to work if employees have a frequent cough, fever, difficulty 
breathing, chills, muscle pain, headache, sore throat, recent loss of taste or smell, or if they or 
someone they live with have been diagnosed with COVID-19. 

☐ To seek medical attention if their symptoms become severe, including persistent pain or 
pressure in the chest, confusion, or bluish lips or face. Updates and further details are 
available on CDC’s webpage. 

☐ The importance of frequent handwashing with soap and water, including scrubbing with soap 
for 20 seconds (or using hand sanitizer with at least 60% ethanol or 70% isopropanol when 
employees cannot get to a sink or handwashing station, per CDC guidelines). 

☐ The importance of physical distancing, both at work and off work time (see Physical 
Distancing section below). 

☐ Proper use of face coverings*, including: 

o Face coverings do not protect the wearer and are not personal protective equipment 
(PPE). 

o Face coverings can help protect people near the wearer, but do not replace the need for 
physical distancing and frequent handwashing. 

o Employees should wash or sanitize hands before and after using or adjusting face 
coverings. 

o Avoid touching eyes, nose, and mouth. 

Vacation Rental 

14766 Navarro Way, Manchester, CA 95459

2,200
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x
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o Face coverings should be washed after each shift. 

*NOTE: See Appendix A for a summary of the County of Mendocino’s Facial Coverings Order 
effective May 1, 2020 

☐ Ensure temporary or contract workers at the facility are also properly trained in COVID-19 
prevention policies and have necessary PPE. Discuss these responsibilities ahead of time with 
organizations supplying temporary and/or contract workers. 

☐ Information on employer or government-sponsored leave benefits the employee may be 
entitled to receive that would make it financially easier to stay at home.  

3. Measures To Protect Employee Health (check all that apply to the facility): 

☐ Everyone who can carry out their work duties from home has been directed to do so. 

☐ All employees have been told not to come to work if sick. 

☐ Symptom checks are being conducted before employees may enter the work space. 

☐ All desks or individual work stations are separated by at least six feet. 

☐ Break rooms, bathrooms, and other common areas are being disinfected frequently, on the 
following schedule: 

☐ Break rooms: 

☐ Bathrooms: 

☐ Other ( ): 

☐ Disinfectant and related supplies are available to all employees at the following location(s): 

 

 

☐ Hand sanitizer effective against COVID-19 is available to all employees at the following 
location(s): 

 

 

☐ Soap and water are available to all employees at the following location(s): 

☐ Copies of this Protocol have been distributed to all employees. 

☐ Describe other measures: 

 

 
  

 

 

 

x

x

x

x

Cleaner’s Closet in the Kitchen

Cleaner’s Closet in the Kitchen

x

x Kitchen and all bathrooms

x

x

72 hours are observed between guests to ensure proper cleaning and disinfection of the property.
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4. Measures To Prevent Crowds From Gathering (check all that apply to the facility): 

☐ Limit the number of customers in the store at any one time to [insert maximum number here], 
which allows for customers and employees to easily maintain at least six-foot distance from 
one another at all practicable times. 

☐ Post an employee at the door to ensure that the maximum number of customers in the 
facility set forth above is not exceeded. 

☐ Placing per-person limits on goods that are selling out quickly to reduce crowds and lines. 
Explain: 

 

 

☐ Optional—Describe other measures: 

 

 

 

5. Measures To Keep People At Least Six Feet Apart (check all that apply to the facility): 

☐ Placing signs outside the store reminding people to be at least six feet apart, including when 
in line. 

☐ Placing tape or other markings at least six feet apart in customer line areas inside the store 
and on sidewalks at public entrances with signs directing customers to use the markings to 
maintain distance. 

☐ Separate order areas from delivery areas to prevent customers from gathering. 

☐ All employees have been instructed to maintain at least six feet distance from customers and 
from each other, except employees may momentarily come closer when necessary to accept 
payment, deliver goods or services, or as otherwise necessary. 

☐ Optional—Describe other measures: 

 

 

 

6. Measures To Prevent Unnecessary Contact (check all that apply to the facility): 

☐ Preventing people from self-serving any items that are food-related. 

☐ Lids for cups and food-bar type items are provided by staff; not to customers to grab. 

☐ Bulk-item food bins are not available for customer self-service use. 

 

 

 

x

Guests are limited to one household or living unit at a time, which can include no more 
than to 2 adults and their children.

x

x

Single family home where nobody is present but the guests. Additionally, signs have been 
posted at the entrance advising guests of social distancing rules, face covering requirements 
and to check for symptoms.
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☐ Not permitting customers to bring their own bags, mugs, or other reusable items from home 
that must be handled by employees. Customers bringing their own reusable items that do not 
require handling by employees is permissible. 

☐ Providing for contactless payment systems or, if not feasible, sanitizing payment systems 
regularly. Describe: 

☐ Optional—Describe other measures (e.g. providing senior-only hours): 

 

 

 

7. Measures To Increase Sanitization (check all that apply to the facility): 

☐ Businesses and facilities re-opening should comply with the CDC Reopening Guidance for 
Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, Schools and Homes 
(https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html) 

☐ Disinfecting wipes that are effective against COVID-19 are available near shopping carts and 
shopping baskets. 

☐ Employee(s) assigned to disinfect carts and baskets regularly. 

☐ Hand sanitizer, soap and water, or effective disinfectant is available to the public at or near 
the entrance of the facility, at checkout counters, and anywhere else inside the store or 
immediately outside where people have direct interactions. 

☐ Disinfecting all payment portals, pens, and styluses after each use. 

☐ Disinfecting all high-contact surfaces frequently. 

☐ Optional—Describe other measures: 

 

 

 

Any additional measures not included here should be listed on separate pages, which the business 
should attach to this document. 

You may contact the following person with any questions or comments about this protocol: 

 

Name: 

Phone number:  

 

 

 

x

Check-in’s and checkouts are done remotely, where a key to the front door is placed in a 
lockbox and each guest is given a 4-digit code to retrieve the key. Guests are then asked to put 
the key back in the lockbox on checkout.

x

x

x

Thorough cleaning and disinfection of the property per CDC guidelines is undertaken between 
guests.

Omar Abdallah

707-729-0240
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APPENDIX A: 
Facial Coverings in the Workplace 

 
On May 1, 2020 the County of Mendocino Public Health Officer issued an order: Requiring members of 
the public to wear Facial Coverings. 
 
In summary, the order states:  

ͻ All persons shall wear facial coverings before they enter any indoor facility besides their 
residence, any enclosed open space, or while outdoors when the person is unable to maintain a 
six-foot distance from another person at all times.  

 
ͻ Employers may adopt a protocol under which facial coverings are not required for Stable 

Groups of workers who: 
o Do not interact with the public 
o Do not handle, prepare or package food 
o Work in a location not open to the public 
o Are part of a stable Work Group of no more than 12 over a 4-week period 
o Work in conditions where they are unlikely to come into contact with people outside 

their Work Group while at work 
 

ͻ If workers do not meet the requirements listed above, they are required to wear facial 
coverings and maintain social distancing in the workplace. 

 
Definitions 

ͻ A Work Group is a Stable Group of 12 individuals who engage in certain work-related activities, 
such as employment, volunteer activities, and the live-streaming or video-recording of events. 
These individuals should social distance and wear facial coverings to the extent possible. 
 

ͻ “Stable Group of 12” means a group of individuals with not more than twelve (12) members 
over a four (4) week time period, as part of either a Household Support Unit, a Childcare Unit, a 
Children’s Extracurricular Activity, or a Work Group.  
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Operational Considerations: 

• Maximum occupancy: 6 people, but limited to no more than two adults and their 
children 

• 72-hour vacancy between guests 

• Property does not have a sauna, hot tub or steam room 

• All reservations and payment processing are done online 

• Flexible cancellation policy to allow any booking impacted by isolation and quarantine to 
remain on site for the duration of the isolation and quarantine period 
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Caretaker Contact Information: 
Hayley Carreiro 
Mobile: 707-888-5829 
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Training for Cleaner and Other Contractors 

• Information on COVID-19, how to prevent it from spreading, and which underlying 
health conditions may make individuals more susceptible to contracting the virus, 

• Self-screening at home, including temperature and/or symptom checks using CDC 
guidelines, 

• The importance of not coming to work if employees have symptoms of COVID-19 as 
described by the CDC, such as a frequent cough, fever, difficulty breathing, chills, muscle 
pain, sore throat, recent loss of taste or smell, or if they or someone they live with have 
been diagnosed with COVID-19, 

• To seek medical attention if their symptoms become severe, including persistent pain or 
pressure in the chest, confusion, or bluish lips or face. Updates and further details are 
available on CDC’s webpage, 

• The importance of frequent handwashing with soap and water, including scrubbing with 
soap for 20 seconds (or using hand sanitizer with at least 60% ethanol (preferred) or 
70% isopropanol (if the product is inaccessible to unsupervised children) when 
employees cannot get to a sink or handwashing station, per CDC guidelines), 

• The importance of physical distancing, both at work and off work time, 

• Proper use of face coverings, including: 

o Face coverings do not protect the wearer and are not personal protective 
equipment (PPE), 

o Face coverings can help protect people near the wearer, but do not replace the 
need for physical distancing and frequent handwashing, 

o Face coverings must cover the nose and mouth, 

o Employees should wash or sanitize hands before and after using or adjusting face 
coverings, 

o Avoid touching eyes, nose, and mouth, 

o Face coverings should be washed or discarded after each shift. 

• Ensure contractors at the vacation rental are also properly trained in COVID-19 
prevention policies and have necessary supplies and PPE, 
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Property Location and Proximity to Other Structures 
 
The property is located in an isolated corner of Irish Beach. There is no access to neighboring 
properties due to the steep nature of the terrain. 
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Cleaning and Disinfecting Protocols 

• Perform thorough cleaning in high traffic areas and disinfect commonly used surfaces. 
Clean dirty items before disinfecting. 

• Provide extra time for workers to implement cleaning practices. 

• Ensure that sanitary facilities stay operational and stocked at all times and provide 
additional soap, paper towels, and hand sanitizer when needed. 

• All reusable collateral, such as magazines, local attraction details, coupons, etc., should 
be removed from the property. Critical information should be provided as single-use 
collateral and/or electronically posted. 

• All check-in and checkout is remote by use of a key lockbox. 

• Take the proper steps to thoroughly clean and disinfect the rental unit after each guest 
stay. This includes wiping down and cleaning and disinfecting all high-touch areas, 
including bed rails, tables, TV remotes, headboards, countertops, kitchen appliances, 
refrigerator handles, stove knobs, mirrors, and other items. 

• Remove all leftover recycling, garbage, and trash from the rental unit. Line all the 
garbage cans, which will make it easier to dispose of tissues and other waste. Empty any 
food items the previous guest may have left in the refrigerator, freezer, and pantry. 

• All linens must be removed and laundered between each guest stay, including items 
that appear to not have been used. When cleaning bedding, towels, or other laundered 
items in rental units, wear disposable gloves when handling dirty laundry and discard 
them after each use. Wash hands with soap or use hand sanitizer immediately after 
gloves are removed. Do not store extra linens or in the rental unit. Provide such items 
only on request. 

• Do not shake dirty laundry. This will minimize the possibility of dispersing virus through 
the air. Launder items as appropriate in accordance with the manufacturer’s 
instructions. Launder items using the warmest appropriate water setting for the items 
and dry items completely. Clean and disinfect laundry hampers according to guidance 
above for surfaces. If possible, consider placing a bag liner that is either disposable and 
thrown away after each use or can be laundered after each use. 

• Clean all soft surfaces based on the manufacturer’s instructions. This could include 
items like carpet, bedding, curtains, and upholstery. Remove visible dirt and grime and 
then clean with the appropriate cleaner for the material. If possible, machine-wash 
items according to the manufacturer’s directions. 

• Kitchen items, including pots, pans, and utensils, must be cleaned between each guest 
stay. All dishes must be washed, including the ones in the cabinet and others that may 
have been left in different rooms. Provide adequate dish soap and new, unused sponges 
for each guest upon arrival. Consider replacing utensils with one-time use dinnerware, if 
feasible. 
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• After each guest stay, properly clean all appliances and kitchen areas, including 
refrigerator shelving, the oven stovetop, coffeemakers, toasters, pantry shelves, and 
other areas. 

• Vacuum cleaners must be equipped with HEPA filters. Do not sweep floors with a 
broom; use a vacuum cleaner instead. 

• Bathroom toilets, showers, bathtubs, sinks, cabinets, and shelving should be sprayed 
with a multi-surface cleaner approved for use against COVID-19 by the EPA. Mirrors and 
any glass should be properly wiped down. The bathroom floor should also be vacuumed 
and/or mopped. 

• Equip the rental unit with additional hand soap, paper towels, toilet paper, disinfecting 
spray or wipes, and hand sanitizer. 

• Communicate with guests on the cleaning and safety measures implemented, both pre-
stay and during stay, via the listing content and property information booklet. Ensure 
guests understand all check-in and checkout protocols and any updated building or 
amenity policies (e.g. changes to services in apartment buildings). 
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cdc.gov/coronavirus

How to clean and disinfect
Wear disposable gloves to 
clean and disinfect.
Clean

• Clean surfaces using
soap and water. Practice
routine cleaning of frequently
touched surfaces.

High touch surfaces include: 

Tables, doorknobs, light 
switches, countertops, handles, 
desks, phones, keyboards, 
toilets, faucets, sinks, etc.

Disinfect
• Clean the area or item with soap and

water or another detergent if it is dirty.
!en, use a household disinfectant.

• Recommend use of EPA-registered
household disinfectant.

Follow the instructions on the label
to ensure safe and e"ective use of
the product.

Many products recommend: 
- Keeping surface wet for a period of

time (see product label).

- Precautions such as wearing gloves
and making sure you have good
ventilation during use of the product.

• Diluted household bleach solutions may
also be used if appropriate for the surface.
Check to ensure the product is not past its
expiration date. Unexpired household bleach
will be e"ective against coronaviruses when
properly diluted.

Follow manufacturer’s instructions for
application and proper ventilation. Never mix
household bleach with ammonia or any
other cleanser.

Leave solution on the surface for at least
1 minute

To make a bleach solution, mix:

- 5 tablespoons (1/3rd cup) bleach per gallon
of water

OR

- 4 teaspoons bleach per quart of water

• Alcohol solutions with at least 70% alcohol.

Soft surfaces
For soft surfaces such as carpeted 
!oor, rugs, and drapes

• Clean the surface using
soap and water or with
cleaners appropriate for use
on these surfaces.

Cleaning And Disinfecting Your Home 

Everyday Steps and Extra Steps When Someone Is Sick

"DDFTTJCMF�7FSTJPO��IUUQT���XXX�DED�HPW�DPSPOBWJSVT������ODPW�QSFWFOU�HFUUJOH�TJDL�EJTJOGFDUJOH�ZPVS�IPNF�IUNM



• Launder items (if possible) according to 
the manufacturer’s instructions. Use the 
warmest appropriate water setting and dry 
items completely.

OR
• Disinfect with an EPA-registered 

household disinfectant. !ese 
disinfectants meet EPA’s criteria for use 
against COVID-19.

Electronics
• For electronics, such as 

tablets, touch screens, 
keyboards, and remote 
controls.

• Consider putting a 
wipeable cover  
on electronics.

• Follow manufacturer’s instruction for 
cleaning and dinfecting. 

 - If no guidance, use alcohol-based wipes 
or sprays containing at least 70% 
alcohol. Dry surface thoroughly.

Laundry
For clothing, towels, linens and 
other items

• Launder items according 
to the manufacturer’s 
instructions. Use the 
warmest appropriate water setting and 
dry items completely.

• Wear disposable gloves when handling 
dirty laundry from a person who is sick.

• Dirty laundry from a person who is sick can 
be washed with other people’s items.

• Do not shake dirty laundry.

• Clean and disinfect clothes hampers 
according to guidance above for surfaces.

• Remove gloves, and wash hands right away.  
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Clean hands often
• Wash your hands often with 

soap and water for 20 seconds. 

 - Always wash immediately 
after removing gloves and 
after contact with a person 
who is sick.

• Hand sanitizer: If soap and water are not 
readily available and hands are not visibly dirty, 
use a hand sanitizer that contains at least 60% 
alcohol. However, if hands are visibly dirty, 
always wash hands with soap and water.

• Additional key times to clean hands include: 

 - After blowing one’s nose, coughing, or 
sneezing

 - After using the restroom

 - Before eating or preparing food

 - After contact with animals or pets

 - Before and after providing routine care for 
another person who needs assistance  
(e.g. a child)

• Avoid touching your eyes, nose, and mouth 
with unwashed hands.

When Someone is Sick
Bedroom and Bathroom
Keep separate bedroom and 
bathroom for a person who is 
sick (if possible)

• !e person who is sick should 
stay separated from other people in the home (as 
much as possible).

• If you have a separate bedroom and 
bathroom: Only clean the area around the 
person who is sick when needed, such as when 
the area is soiled. !is will help limit your 
contact with the person who is sick. 



 - Caregivers can provide personal 
cleaning supplies to the person who 
is sick (if appropriate). Supplies include 
tissues, paper towels, cleaners, and EPA-
registered disinfectants. If they feel up to 
it, the person who is sick can clean their 
own space.

• If shared bathroom: !e person who is sick 
should clean and disinfect after each use. 
If this is not possible, the caregiver should 
wait as long as possible before cleaning and 
disinfecting.

• See precautions for household members and 
caregivers for more information. 
https://www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-prevent-spread.html

Food 
• Stay separated: !e person 

who is sick should eat (or be 
fed) in their room if possible.

• Wash dishes and utensils 
using gloves and hot 
water: Handle any used dishes, cups/glasses, or 
silverware with gloves. Wash 
them with soap and hot water 
or in a dishwasher.

• Clean hands after taking o" 
gloves or handling used items.

Trash
• Dedicated, lined trash can: If possible, dedicate 

a lined trash can for the person who is sick. Use 
gloves when removing garbage bags, and handling 
and disposing of trash. Wash hands afterwards. 

Page 3 of 3
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Food and Supplies Delivery Plan 
 
In the event a guest is determined by a medical professional to require isolation or quarantine 
for COVID-19 while staying at this vacation rental, we agree to cooperate with public health 
authorities, and to provide and deliver housing, food and essential needs for guests who are 
required to isolate or quarantine pursuant to the Health Officer’s isolation and quarantine 
orders.  
 
Except for guests who maintain primary residence in Mendocino County, we will provide space 
for all impacted guest(s) at the property, by isolating the guest(s) with COVID-19 in the master 
bedroom, which has its own bathroom and is separate from the rest of the house. 
 
Our designated caretaker will deliver food and basic essential needs for all impacted guests 
once every two days unless and until all impacted guests are released from any isolation and 
quarantine orders by the appropriate public health authorities. 
 
The discontinuation of isolation for guests with COVID-19 or related guests under quarantine, 
must be determined in direct consultation with the Health Officer and public health authorities. 
 
 as shown on the next two pages and CDC guidelines on the page following that: 
 
 
  



Mendocino County Health & Human Services Agency 
Healthy People, Healthy Communities 

Tammy Moss Chandler, Director 
Noemi Doohan, MD, PhD, County Health Officer 

 
 

 

Home Isolation and Quarantine Instructions for People with Coronavirus-2019 (COVID-19) 
Infection and their Household or Close Contacts 

1) If you have a lab confirmation of or a doctor’s diagnosis of COVID-19, you are subject to Health Officer 
Order of Isolation at https://www.mendocinocounty.org/community/novel-coronavirus/health-order.  

2) If you are a household or close contact to a person with COVID-19, you are subject to Health Officer 
Order of Quarantine at https://www.mendocinocounty.org/community/novel-coronavirus/health-order.  

3) If you are awaiting test results, follow Isolation Instructions until results arrive. If your results are negative, 
nothing further needs to be done, these instructions do not apply to you. 

Home Isolation Instructions 

If you have been diagnosed with COVID-19 OR you are 
awaiting COVID-19 test results, you must follow these 
Home Isolation steps to prevent the spread of disease. 

 

Stay home until you are recovered 
● Most people with COVID-19 will have mild illness and 

can get better with proper home care without the 
need to see a provider. If you are 65 years and older, 
pregnant, or have a health condition such as heart 
disease, asthma, lung disease, diabetes, kidney 
disease, or a weakened immune system, you are at a 
higher risk of more serious illness or complications. 

● Do not go to work, school, or public areas. 
● Stay home until at least 10 days after you first 

became ill AND at least 3 days after you have 
recovered. Recovery means that your fever is 
gone for 72 hours without the use of fever-
reducing medications (e.g. Tylenol®) and your 
respiratory symptoms (e.g. cough, shortness of 
breath) have improved; Note: In the event your 
health care provider or appropriate authority, 
such as Mendocino County Public Health, dictate 
a longer period of isolation, the later date 
controls. 

● If you never became ill but have COVID-19, stay 
home for at least 14 days following the date of your 
test. 

● People in your home, your intimate partners, and 
caregivers are considered “close contacts” and 
should follow the Home Quarantine Instructions. This 
includes persons who had close contact with you 
from 48 hours before your symptoms began until you 
isolated yourself. Please share this document with 
them. 

● After the expiration of isolation you must wear a 
mask when you return to essential activities and 
essential work outside the home for at least 14 days 
after your symptoms first appeared. 

What if you can’t separate yourself from others? 
● Anyone who continues to be in close contact with you 

will need to begin a new quarantine cycle of 14 days 
from the last day they had close contact with you, or 
from the date you are released. 

Home Quarantine Instructions 

If you live in the same household OR had close contact 
with someone diagnosed with COVID-19 (including 
contact from 48 hours before they experienced any 
symptoms until they self-isolated) you must follow these 
Home Quarantine steps. It can take 2-14 days to show 
symptoms, so you may not know for up to 14 days if you 
are infected or not. It is critical to stay home and monitor 
your own health during this time to prevent passing on 
potential infection to anyone else. 
   

Stay home to see if you develop symptoms 

● Your last day of quarantine is 14 days from when you 
were last in close contact with the person with 
COVID-19. If you continue close contact, the 14-day 
quarantine period will have to restart. 

o Close contact means people in your house, your 
intimate partners, as well as people who 
provided care to you without wearing a mask 
gown and gloves. 

o If you are unable to avoid close contact, you 
must stay in quarantine until 14 days from when 
the person with COVID-19 completes their 
isolation period. This is likely to be at least 21 
days total. 

What if you develop symptoms? 
● If you develop symptoms, you may have COVID-19 

and you should follow the Home Isolation 
Instructions. 

● Monitor your symptoms closely and seek medical 
care if symptoms become severe. You do not 
need to be tested just to confirm infection as most 
persons with respiratory infection, including 
COVID-19, will have mild illness which can get 
better with home care. 

 

More on Next Page  



 

Restrictions and Information Applying to Both Those 
in Home Isolation and Quarantine 

● Stay home. Do not go to work, school, or public areas. 
● Separate yourself from others in your home. Stay in a specific room and away from other people in your 

home as much as possible. It is very important to stay away from people who are at higher risk of serious illness. 
● Use a separate bathroom, if available. 
● Do not prepare or serve food to others 
● Do not allow visitors into your home. 
● Do not use public transportation, ride shares or taxis. 

 
Prevent the spread: 

● Cover your coughs and sneezes. Cover your mouth and nose with a tissue or sneeze into your sleeve -- 
not into your hands -- then throw away the tissue into a lined trash can and immediately wash your hands. 

● Wash your hands often and thoroughly with soap and water for at least 20 seconds - especially after coughing, 
sneezing, or blowing your nose, or after going to the bathroom. Alcohol-based hand sanitizer with a minimum 
content of 62% alcohol can be used instead of soap and water if the hands are not visibly dirty. 

● Avoid sharing household items. Do not share dishes, cups, utensils, towels, bedding and other items with 
people in your home. After using these items, wash them thoroughly with soap and water. Laundry may be 
washed in a standard washing machine with warm water and detergent; bleach may be added but is not 
necessary. 

● Clean and disinfect all “high-touch” surfaces every day. High touch surfaces include, e.g. counters, tabletops, 
doorknobs, fixtures, toilets, phones, tv remotes, keys, keyboards, tables, and bedside tables. Also, clean and 
disinfect any surfaces that may have body fluids on them. Use household cleaning and disinfectant sprays or 
wipes, according to the product label instructions. 

Practice home care: 
● Rest, drink plenty of fluids, take acetaminophen (Tylenol®) to reduce fever and pain. 

o Note that children younger than age 2 should not be given any over-the-counter cold medication 
without first speaking with a doctor. 

o Note that medicines do not “cure” COVID-19 and do not stop you from spreading the germs. 
 

● Seek medical care if your symptoms get worse, especially if you are at a higher risk of serious illness. 
● Symptoms that indicate you should seek medical care include: 

 
 
 
 
 
 
 
 
 

● If possible, call ahead before going to your doctor’s office or hospital and tell them you are in Isolation for 
COVID-19 to prepare health care personnel for your arrival and protect others from getting infected. 

o Do not wait in any waiting rooms and wear a facemask at all times if possible. 
o If you call 911, you must notify the dispatch and paramedics that you are under isolation for COVID-19. 
o Do NOT use public transportation. 

Will public health notify my workplace? 
Public Health will not notify or release any personal information about you to your workplace unless it is necessary 
to do to protect your health or the health of others. 

 

Thank you for your cooperation in this important public health matter. 
 

COVID-19 can be stressful for people, here are some tips for managing emotional health during uncertain times:  
https://www.mendocinocounty.org/community/novel-coronavirus/behavioral-health-resources 

 

Expanded versions of these instructions and all Health Officer Orders are available at: https://www.mendocinocounty.org/community/novel-
coronavirus/health-order. If you have additional questions, please email converys@mendocinocounty.org or call (707) 391-3593 

 
Home Isolation and Quarantine Instructions, Mendocino County Public Health, updated 4/5/20
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10 things you can do to manage  
your COVID-19 symptoms at home

Accessible Version: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If you have possible or con!rmed COVID-19:

1. Stay home from work and 
school. And stay away from 
other public places. If you 
must go out, avoid using any 
kind of public transportation, 
ridesharing, or taxis.

2. Monitor your symptoms 
carefully. If your symptoms 
get worse, call your 
healthcare provider 
immediately. 

3. Get rest and stay 
hydrated. 

4. If you have a medical 
appointment, call the 
healthcare provider 
ahead of time and tell 
them that you have or 
may have COVID-19.

5. For medical emergencies, 
call 911 and notify the 
dispatch personnel that 
you have or may have 
COVID-19.

6. Cover your cough and 
sneezes.

7. Wash your hands often with 
soap and water for at least  
20 seconds or clean your 
hands with an alcohol-based 
hand sanitizer that contains at 
least 60% alcohol. 

8. As much as possible, stay in a 
specific room and away from 
other people in your home. 
Also, you should use a separate 
bathroom, if available. If you 
need to be around other people 
in or outside of the home, wear 
a facemask.

9. Avoid sharing personal 
items with other people in 
your household, like dishes, 
towels, and bedding.

10. Clean all surfaces that are 
touched often, like counters, 
tabletops, and doorknobs. 
Use household cleaning 
sprays or wipes according to 
the label instructions.  

cdc.gov/coronavirus
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Sample Guest Agreement 
(To be electronically signed by every adult guest prior to check-in) 

 
I, the undersigned, as a guest at the vacation rental located at 14766 Navarro Way, 
Manchester, CA: 
 

- Agree to comply with the operative Mendocino County Shelter-in-Place orders, 
 

- Agree to comply with any and all isolation/quarantine orders and contract tracing 
required by Mendocino County public health authorities, in the event a guest in my 
party is determined by a medical professional to require isolation or quarantine for 
COVID-19, 
 

- Understand that the operators of this vacation rental have agreed to provide space for 
guests in my party, without primary residence in Mendocino County, for isolation 
and/or quarantine purposes in the event a guest is determined by a medical 
professional to require isolation or quarantine for COVID-19, 
 

- Understand that the operators of this vacation rental have agreed to deliver food and 
basic essential needs for all impacted guests once every two days unless and until all 
impacted guests are released from any isolation and quarantine orders by the 
appropriate public health authorities, 
 

- Agree to share in the costs involved with providing space, food and essentials in the 
amount of $150 per day as rent for the property for every day of isolation or quarantine 
and $35 per person per day for food and essential supplies. I understand that it is my 
obligation to fully comply with any such allocation of costs without recourse against 
Mendocino County.  

 
 
Guest Name: _____________________________ 
 
Mobile: ________________________ 
 
 
 
Signature: ______________________ 
 
Date: __________________ 
 
 
 


