Transient Lodging Health and Safety Plan
for
45601 Overton Drive, Mendocino CA 95460
August 2020





1. Signage – I do not believe signage is required (face covering required to enter signage) since my home is not public space and a guest does not need to wear a face covering to enter my home.  I do however post a sign in the living room that states guests need to wear face coverings when out in public away from my home (Mendocino/Fort Bragg).
2. PPE for housekeeper and guests – My housekeepers wear face coverings and gloves when cleaning and sanitizing my home.  I provide soap at every sink in the house and provide hand sanitizer for the guests.
3. Training housekeepers on PPE, disinfection, sanitation – My housekeepers and I have had multiple discussions on the proper use of PPE during house cleanings.  I have provided Lysol and Microban products to clean and disinfect all hard surfaces like sinks, counters, kitchen appliances, refrigerator, stove, shelves, hand rails, door knobs, TV remote, plastic chairs, etc.
4. Plans to protect housekeeper – My plan to protect them is to provide face coverings and gloves during cleaning and providing extra time for home to “air out” after occupancy.
5. Plans to protects guests – My plan to protect guests is to make sure we disinfect all high touch surfaces, clean dishes, cookware and utensils and wash all linens in between each guest visit.  By the way, we already do these things – this is not a new protocol.
6. Prevent crowd gathering – I screen all potential guests and make them aware I have a camera that monitors activity 24/7 before I agree to host them.  I do not rent to potential partiers and I make that abundantly clear.
7. Enforce physical distancing at my home – There is no need to enforce physical distancing within my house.
8. Contactless payment method – Payment is through Airbnb online account – there was never face to face/physical payment method even before COVID-19.
9. COVID-19 contact:   Alice Ng, cell:  +1 (714) 321-5317  -  offsite
10. Reservation method – reservations are made online through Airbnb; no face to face contact.
11. Room limit occupancy – 2 adults per room – I have 2 bedrooms in my house.
12. House rental occupancy limit – 4 adults.
13. Mandatory hours in between rentals – 24 hours.
14. Agreement with guests regarding Mendocino County Public Health Orders – Since everything is online, there is a paper trail but no actual signature.  They agree before I confirm booking.
15. Guest quarantine – Should a guest need to be isolated; they can quarantine in the house but obviously they will have to pay for the extra nights spent at my home.
16. Sauna, hot tub, steam room – None.
17. Check in and check out – Check in and check out is via a key lockbox onsite hence contactless.
18. Standard check in/out times – Check in time is after 4pm and check out time is before noon.
19. Trash containers – All trash containers are lined for the guest to dispose of their own trash before departure.  Any leftover food in the refrigerator is removed and thrown away by the housekeeper.
20. Linens – All linens (sheets, pillowcases, bath towels, hand towels, rugs) are washed after every guest.
21. Dishes – All dishes/utensils are washed before every guest’s arrival whether they have been used or not.  A new sponge is in the sink for every guest.  Dish soap is provided for dishwasher and for washing dishes manually.
22. Kitchen appliances – All appliances are cleaned before a guest’s arrival which includes refrigerator, stove, microwave, coffee maker, toaster, and any other appliance.
23. Floors – Floors are vacumned first and then washed.
24. Bathroom toilets, sinks, showers, counters, mirrors – Bathrooms are all cleaned and then sanitized before a guest arrives.
25. [bookmark: _GoBack]Cleaning products – Soap is provided for guests at every sink in the house as well as hand sanitizer at a central location.  Single use hand towels are provided in the bathrooms and paper towels are provided in the kitchen.
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