GLENDEVEN INN & LODGE
COBBLER’S WALK MENDOCINO 

COVID19 Business Specific Health & Safety Plan: TRANSIENT LODGING 1 COVID19 ‘

Business Specific Health & Safety Form TRANSIENT LODGING NOTE: In order to self-certify compliance at www.mendocinocountybusiness.org, you must read and implement the County of Mendocino-specific guidelines for Transient Lodging, including short-term vacation rentals, issued in the June 12, 2020 Public Health Order. 
In order to fill out this form and create a health and safety plan for your business, refer to the State of California Guidelines for Transient Lodging, the County of Mendocino Public Health Order dated June 19, 2020 and the County of Mendocino Facial Coverings Order dated June 19, 2020. A health and safety plan is required to operate. 

1. Describe the type of signage you will have and locations. 

Visit Mendocino County-provided COVID Safety signage at all entrances. Glendeven and Cobbler’s Walk “Mask Mandatory, “do not enter if sick” and “social distancing” signage on every entrance

2. Describe the PPE you will provide to your employees and guests. 

Employees:  gloves, masks, hand sanitizer 
Guests:  masks, hand sanitizer

3. Describe your plans for training employees and temporary workers on the use of PPE; disinfection; sanitation and other cleaning techniques. 

Using CHAL guidelines staff has been trained on PPE disinfection, sanitation and cleaning techniques

4. Describe your plans for protecting your employees' health. 

No more than one innkeeper on duty at a time.  Only two innkeepers will have guest interaction.  Everything else is done remotely by email, text, and phones.  Concierge building remains closed.  “Meet the innkeeper” half our outside in courtyard for concierge services.  Nothing done indoors.

5. Describe your plans for protecting the health of guests. 

One day between stays.  UVC lights used in rooms, all safety cleaning protocols in place, where guests interation must happen masks are worn at all times.  No entry into rooms during stays.
6. Describe how you will prevent crowds gathering at your facility. 

We operate like Noah’s Ark.  Two by two only.  Ever.

7. Describe how your will enforce physical distancing at your facility. 

Blue tape on the floor at arrival desk.  Signage places in all appropriate areas.

8. Describe the payment methods you will use (contactless is preferred). 

Credit cards only, no signatures taken – no use of pens.  All electronic receipts.

9. Provide the name, phone number and email address (optional) of the person or persons you have designated as the COVID19 contacts for your property. In your response, state whether they are onsite or available within one hour of a call. 

John Dixon & Mike Roemmler onsite 937--0083

10. Reservations are required. What are your methods for taking reservations and appointments? C

Online or phone reservations only.  No walk-ins.

11. Describe the limit on the number of guests permitted in each room, unit, or vacation rental (regardless of size). 

Maximum of two in all units.  Exception is Barn Loft which sleeps max four if family unit only 

12. Describe the occupancy limitations for your hotel or vacation rental. 

75% max daily per health order with 24 hours between stays.

13. How many hours are necessary between separate room or unit occupancies on your property? 

14. Describe the signed agreement you have with guests regarding compliance with County of Mendocino Public Health Orders. 

15. In the event your facility has a guest who contracts Covid-19, what are your plans for quarantine and isolation? 

In place if feasible or in our designated non-rentable quarantine room that is set aside on property

16. If your property has a sauna, hot tub or steam room, is it operational? 
No

Your Business Specific Health & Safety Plan will become public record.
