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COVID19 Business Specific Health & Safety Form 
CAMPGROUNDS, RV PARKS, OUTDOOR RECREATION

NOTE: In order to self-certify compliance at www.mendocinocountybusiness.org, you must read and implement the County of Mendocino-specific guidelines for Campgrounds, RV Parks and Outdoor Recreation issued in the June 12, 2020 Public Health Order. 
In order to fill out this form and create a health and safety plan for your business, refer to the State of California Guidelines for Campgrounds, RV Parks and Outdoor Recreation and the County of Mendocino Public Health Order dated June 12, 2020. A health and safety plan is required to operate.

1. I am using the three signs recommended by the Mendocino County Health Department.  The signs are located at restrooms and store entrance. 
2. Describe the PPE you will provide to your employees and guests. We attach requirements to email at the time customers make reservations.  They must print, read and sign prior to arriving.  If they are walk ins, we have them read and sign prior to camping.  The employees all have received an email with the state /county requirements.  We discuss daily how to improve.
3. Describe your plans for training employees and temporary workers on the use of PPE; disinfection; sanitation and other cleaning techniques. The employees received the requirements via email and we discuss in our weekly meeting.
4. Describe your plans for protecting your employees' health.  We require face masks (employees and guests).  We have plexiglass between customer and staff.  Wash and wipe down surfaces many times per day.  Employees may not come to work if feeling sick or a fever.  We have sanitation stations throughout the campground.
5. Describe your plans for protecting the health of clients and guests.  Employees do not come to work sick.  Plexiglass between staff and customer.  Clean and sanitize restrooms and showers many times a day.  Space out RV sites for non-family members.  Occupancy is at 75 percent or less.
6. Describe how you will prevent crowds gathering at your facility.  All guests sign a waiver with rules. We monitor throughout the day. 
7. Describe how your will enforce physical distancing at your facility.  Extra staff throughout the park reminding the guests of distancing rules.  If they cannot follow rules guest is asked to leave.
8. Describe the payment methods you will use (contactless is preferred) We allow only 6 in camp store at once, plexiglass between customers and staff.  Tape on floor showing six feet separation. 
9. Provide the name, phone number and email address (optional) of the person or persons you have designated as the contacts for your property and who can be on the property within an hour.  Melissa Schnetgoecke (707)357-4291, felissamulton@gmail.com
10. Reservations are required. What are your methods for taking reservations and appointments?  Telephone / Online.   We email the rules and waiver to all reservations.
11. Describe the limit on the number of guests permitted in each tent site, RV site, and cabin (regardless of size).
12. Describe the occupancy limitations for your campground or RV Park.
13. How many hours are necessary between tent site, RV site or cabin rentals for required cleaning and disinfection?
14. Describe the method you’ll use to keep physical distancing between tent or RV sites.  A space between RV sites for non-family campers.  Tent sites are already appropriately spaced apart.
15. Describe the signed agreement you have with guests regarding compliance with County of Mendocino Public Health Orders. I will add the document as an attachment.
16. In the event your facility has a guest who contracts Covid-19, what are your plans for quarantine and isolation? In the event that a guest, without primary residence in Mendocino County, is required by public health authorities to quarantine or isolate on-site, Caspar will provide camping sites and/or cabins to facilitate on-site quarantine or isolation. I agree that I shall be solely responsible for any and all costs to cover my housing, food and basic essential needs, as well as any and all costs to cover the housing, food, and basic essential needs of any minor or dependent in my care. Furthermore, I agree to fully comply with such allocation of costs without recourse against the County of Mendocino. 
17. Describe the methods you will use to clean and disinfest communal restroom and shower facilities.  We clean and sanitize every three hours during the day and at 11pm /  6am cleaning and sanitizing.

18. Describe the measures you will take to clean swimming pools and surrounding areas. We do not have a swimming pool but, we will keep our play structure closed.
19. If your facility has a food/dining area, describe the measures you will take ensure the safety of guests and employees. N/A
20. Describe the measures you will take to clean and disinfect communal laundry facilities. We clean and sanitize between users but, the Laundry Room is only open to our long term residents and staff. 
21. Describe the specialized training you will give to grounds and building personnel. Perform thorough cleaning on all high traffic areas such as guest check-in areas and lobbies, staff break rooms, restrooms, including stairways and handrails, throughout the day.  Frequently disinfect commonly used surfaces and items including golf cart or vehicle steering wheels and gear shifts, keys, tools, water spigots, trash receptacles, lounge chairs, shared equipment, doorknobs, countertops, toilets, and handwashing facilities.  Outdoor recreation operators should consult with equipment manufacturers to determine the appropriate disinfection steps, particularly for soft, porous surfaces. Encourage visitors to bring and use their own equipment wherever possible.  Equip guest reception and check-in areas and staff workstations with proper sanitation products, including hand sanitizer and disinfectant wipes.  Difficult to clean and commonly-touched items, including shared board games or books, should not be loaned out to visitors, if possible. If loaning out such items, consider placing returned items in a storage container for at least three days before loaning to a different visitor.  Frequently disinfect commonly used surfaces and items including golf cart or vehicle steering wheels and gear shifts, keys, tools, water spigots, trash receptacles, lounge chairs, shared equipment, doorknobs, countertops, toilets, and handwashing facilities.  Outdoor recreation operators should consult with equipment manufacturers to determine the appropriate disinfection steps, particularly for soft, porous surfaces. Encourage visitors to bring and use their own equipment wherever possible.  Equip guest reception and check-in areas and staff workstations with proper sanitation products, including hand sanitizer and disinfectant wipes.  Amenities, including trail maps, books, magazines, coffee, water, selfserve stations (unless touchless), and other items for visitors, must be removed from reception areas to help reduce touch points and visitor interactions. 	Comment by Melissa Schnetgoecke: 
22. Describe the measures you will take to communicate with visitors and keep them safe.  Signage, waivers and rules the guest must read and sign prior to camping.  Constant monitoring by the staff.
23. If you have a charter boat, describe how you plan to keep people six (6) feet apart while waiting for the trip to begin and on a fishing trip. N/A
24. Describe your methods for sanitizing equipment such as high touch surfaces.  Use EPA approved cleaners and sanitizers on all equipment and all high touch surfaces many times throughout the day.  Sanitize life vest but, must wait there days to rent to another guest.


The Waiver customer signs is this
Caspar Beach RV Park Mendocino County Health Order Guest Reservation Agreement Pursuant to Section 10(h)(i)(d)(7) of the Mendocino County Health Order (effective June 12, 2020, 3:00 p.m. until July 3, 2020 at 3:00 p.m.), Caspar Beach RV Park and Campground, LLC (“Caspar”) is required to obtain a signed copy of this Mendocino County Health Order Guest Reservation Agreement (“Agreement”) from each adult guest as part of the reservation or booking. By signing this Agreement, the undersigned hereby acknowledges and agrees to the following terms as a condition to staying at Caspar: 1. I agree that I will comply with the operative County Shelter-in-Place Order(s) (visit www.mendocinocounty.org for digital copies of the latest health orders); 2. I agree to comply with any and all isolation/quarantine orders and contact tracing required by County public health authorities, in the event that I am determined by a medical professional to require isolation or quarantine for COVID-19. 3. In the event that a guest, without primary residence in Mendocino County, is required by public health authorities to quarantine or isolate on-site, Caspar will provide camping sites and/or cabins to facilitate on-site quarantine or isolation. I agree that I shall be solely responsible for any and all costs to cover my housing, food and basic essential needs, as well as any and all costs to cover the housing, food, and basic essential needs of any minor or dependent in my care. Furthermore, I agree to fully comply with such allocation of costs without recourse against the County of Mendocino. 4. Government-owned or operated campgrounds are exempt from this guest agreement requirement. Please provide your mobile phone number for emergency use. Cellular Phone Number: ________________________________________ ____________________________________________ Print Name ____________________________________________ ________________________________ Signature Date

And This Waiver
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Your Business Specific Health & Safety Plan will become public record.
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